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How to Update Emergency Contact information

Does the Postal Service know how to get in touch with you? USPS needs accurate
contact information for all its employees to make sure you're okay in case of an
emergency or to reach you with facility and job updates.

Employees can update their addresses, phone numbers and emergency contacts online,
anytime, on LiteBlue or Blue.

Here's how:

Log on to LiteBlue using your Employee 1D and USPS PIN. Then, click on the ‘My HR'tab
at the top of the page. Select "Change of Address/Phone/Emergency Contact.” Click “Edit”

to change information or select “New Emergency Contact” to add an additional contact.
When you're done, click on “review and/or save.”

To change your mailing and residential address and emergency contact information using
Blue, use the “Log On” link located at the upper left of the Home Page. Enter the site
using your ACE ID and password.

Make sure the welcome screen has your name on it. Select the “My Life” tab. Under this
tab, on the right side of the page is the heading “My Profile.” Select “‘Change of
Address/Phone/Emergency Contact.” Click “Edit” to change information or select “New

Emergency Contact’ to add an additional contact. When you're done, click on “review
and/or save.”
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